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Paciente deve deixar de ser OBJ ETO e passar
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Continuum of engagement

B
Levels of Partnership and
engagement Consultation Involvement shared leadership

Treatment
decislons are
made based on
patients’'
preferences,
medical evidence,
and clinical
judgment

Patients have equal
representation on
agency committee

that makes
decisions about
how to allocate

resources to
health programs

Slide de Marcelo Alves Alvarenga

Fonte: Patient and family engagement: a
framework for understanding the elements
and developing interventions and policies.
Health Aff 2013; 32(2): 223-31.



Perspectiva do
consumidor
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Listen to you

Communicate clearly in a way you can understand
Treat you with courtesy and respect

Give you confidence in their abilities

Take your pain seriously

A healthcare environment that is clean and comfortable
Provide a clear plan of care and why they are doing it

Ask questions and try to understand your needs and preferences
The ability to schedule an appointment or procedure within a
reasonable time period

A discharge/check out process in which your treatment plan and/or
next steps in care are clearly explained

Extremely E;reaar?;q:aﬁty Type
Important Important
71% 95% People
67% 95% People
65% 95% People
64% 94% People
63% 93% People
62% 94% Place
59% 93% People
56% 92% People
52% 93%
52% 92%

Fonte: Consumers Perspectives on Patiente
Experience — 2018
Jason Wolf, PhD, CPXP, President
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O QUE E?

Leonor Duarte Almeida e Maria do Céu Machado —
Rev. Bioética, 2010; 18(1)






FORMAS DE MANIFESTACAO

CONSENTIMENTO
INFORMADO

COMITE
CONSULTIVO
DIREITOS DOS PACIENTES DECISAO
COMPARTILHADA




Mise en ceuvre

Décision médicale partagée de P'option
Informations choisie

initiales et
expérience /\
du patient / \

1/ Partage, communication,
N délibération
>

Expérience A~ ﬁ'r'ﬂ
du praticien
et données Patient Praticien
de la science | |
Temps de délibération patient/praticien avant la prise de décision = Temps

. temps pendant lequel les outils d’aide a la décision seront utilisés
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